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425 RUE SAINT-AMABLE 
QUÉBEC QC G1R 4Z1 

 
ELSA BABIN 

 
File number : 9300055734805 
Personal code: BABE21588294 
Decision number : 920088447 

 
 

December 7, 2022 

 
 
 
 
 

Subject : Provisional approval of your benefit application 
Québec Parental Insurance Plan 

 
 

Hello: 
 

We are writing to inform you that your application for parental insurance benefits has been provisionally approved. 
 

You are required, however, to provide us with your child's date of birth as soon as it is known. If this information is missing 
from your file, we may suspend the payment of your benefits. 

 
We have enclosed a benefit calculation report, which takes into account the information we obtained to process your 
application. It is important to inform the Ministère promptly of any changes to the information provided, including the date 
you return to work. If you work or receive income while you are receiving benefits, you must declare the amounts. 

 
In your application, you provided an estimate of your gross weekly employment income for the last 26 weeks. This 
estimate has also been taken into account. However, to determine the exact benefit amount to which you are entitled, we 
need to know your actual average weekly employment income. You must therefore provide us with your record(s) of 
employment for the 52 weeks preceding the benefit period within 4 weeks. If you do not comply, we may suspend your 
benefits and claim the benefits you have already received. When we obtain your record(s) of employment, we will 
reassess your file and modify the benefit amount as necessary. You will then receive a new decision notice and benefit 
calculation report containing the relevant benefit payment information. 

 
If you selected direct deposit, your benefits will be safely deposited directly into your bank account. This will help you 
avoid the inconvenience of having to deposit a cheque and the delays associated with statutory holidays. If you receive 
your benefits by cheque, they will be delivered within the usual Canada Post delivery times. Note that you can change the 
payment method at any time by accessing your online file or by contacting the Centre de service à la clientèle. 

 
You are entitled to request that our decision be reviewed, but you must submit your request within 90 days of receiving 
this notice. You can obtain a review request form by calling the number below or visiting the Québec Parental Insurance 
Plan website at rqap.gouv.qc.ca. 

 
Feel free to contact us if you need more information. 

Yours truly, 

 
Nicole Gauvin 
Director, Centre de service à la clientèle 
1-888-610-7727 (toll free) 
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Benefit calculation report - Québec Parental Insurance Plan 
Provisional benefits Basic plan 

 
Planned benefit(s) 
These benefits represent 80% of your parental insurance benefit amount. We have determined this amount based on the information that you provided 
when applying for benefits. When we receive the documents confirming your insurable income we will reevaluate your benefit amount. 

 
 

Type of benefits Income 
replacement rate 

 
Period Number of weeks in 

period 
Gross weekly 

benefit 
Benefit period limit 

date 

Maternity 
(non-shareable) 

 
70% 

From 2022-11-27 to 
2023-04-01 

 
18 

 
392,00 $ 

 
2023-05-13 

Parental 
(shareable) 

 
70% 

From 2023-04-02 to 
2023-05-20 

 
7 

 
392,00 $ 

 
2024-06-22 

Parental 
(shareable) 

 
55% 

From 2023-05-21 to 
2023-11-11 

 
25 

 
308,00 $ 

 
2024-06-22 

 

Payment(s) 
 Next payment Retroactive payment if applicable 

Date : 2022/12/15  

Period(s) covered From 2022/11/27 to 2022/12/10  

Planned benefits for the next payment $784.00  

Recorded income, taking the exemption 
into account, for the periods covered by the 
next payment 

 
$0.00 

 

Gross payment $784.00 $0.00 

Federal income tax $28.84 $0.00 

Provincial income tax $24.47 $0.00 

Total amount to be recovered pursuant to 
income declared for previous periods 

 
$0.00 

 
$0.00 

 

Net amount $730.69 $0.00 
 

Note – If you have any debt to the Québec Parental Insurance Plan, an amount will be withheld from your benefit to reimburse the debt. The withholding will 
be done after the certificate of recovery is delivered. 
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Subject : Automated Telephone Service 

Québec Parental Insurance Plan 
 
 

Hello: 
 

A temporary password is indicated below. It will allow you to use the Automated Telephone Service when you call the 
Québec Parental Insurance Plan's Centre de service à la clientele. You can use the service to obtain information about 
your file and speak with an agent more quickly. 

 
Temporary password: 562156 

 
Use this temporary password when you access the service for the first time. Then, follow the instructions to create a new 
password, which you must use in future when you access the service. Please keep in mind that you are responsible for 
making sure that your password remains confidential. 

 
If you forget your password, please call our Centre de service à la clientèle, at the number shown below. 

Yours truly, 

 
Nicole Gauvin 
Director, Centre de service à la clientèle 
1-888-610-7727 (toll free) 
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